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Under the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation 
Act of 1973, individuals with disabilities are guaranteed certain protections and rights to 
equal access to programs and services.  For the purpose of determining eligibility for 
accommodation, the symptoms must meet the ADA definition of disability.  A diagnosis of 
a disorder/condition/syndrome does not in and of itself automatically qualify an individual 
for accommodations under the ADA.   
 
*The following requirements are provided in the interest of assuring documentation is 
appropriate to verify eligibility and to support requests for accommodations, academic 
adjustments and/or auxiliary aids.  Disability Support Services will not release any 
information without the written consent of the student.  Information will be released 
only on a “need to know” basis, except where otherwise required by law.   
 
 
I.  A Qualified Professional Must Conduct the Evaluation 

 
It is essential that professional qualifications include both comprehensive training 
and relevant expertise in differential diagnosis of psychiatric disorders and 
appropriate licensure/certification.  The report should include the name, title, and 
professional credentials of the evaluator.   

 
II. Documentation Must be Current  

 
Due to the changing nature of psychiatric disabilities, it is essential that the 
student provide recent and appropriate documentation.  Since reasonable 
accommodations are based on the current impact of the disability, the 
documentation must address the individual’s current level of functioning.  If the 
diagnostic report is more than six (6) months old, the test taker must also submit a 
letter from a qualified professional that provides an update of the diagnosis, a 
description of the current level of functioning during the proceeding six (6) months 
and a rationale for the requested testing accommodations.   

 
 



III. Documentation Must be Comprehensive 
 
A handwritten note on a prescription pad is not sufficient.   
 
A copy of the IEP or 504 plan is not sufficient.  
  
In most cases, documentation should be based on a comprehensive evaluation 
that includes the following information: 

 
A.  Historical Information, a Diagnostic Interview and/or a Psychological 
Assessment 

• A history of presenting problems 
 
• Duration and severity of the disorder 
 
• Relevant medical and medication history, including the individual’s 

current medication regimen compliance, side effects (if relevant) and 
response to medication 

 
• A description of functional limitations in different settings with the 

understanding that a psychological disorder usually presents itself 
across a variety of settings other than just the academic domain. 

 
• Relevant information regarding current treatment. 

 
B.  A specific diagnosis based on the DSM-IV-TR or ICD-10 
 
C.  A specific request for accommodations with accompanying rationale.   

 
A prior history of accommodations does not in and of itself 
warrant the provision of accommodations.   
 

 
IV. Multiple Diagnoses 
 

Documentation must adhere to the requirements for each diagnosed disability.   
 
 
 

*This document was adapted from the Educational Testing Service (ETS) website 
(www.ets.org).  The original document was developed by a group of professionals 
established by the Association on Higher Education and Disability (AHEAD).   

http://www.ets.org/

